0 NopsAAKe pacCMOTPEHUA obpaLleHUn rpaxkaaH
BMBOY NMMO CO «OOLWW c. KypraHoBe»»

1. O6wme NonoxeHUA

1.1. Hactoswee [lMonoxeHne onpefenset noOpALOK y4yeTa, perucrpauunu, pacCMOTPEHUSA U
paspewleHns obpaleHnii rpaxgaH B MyHuuMnanbHOM GHOAXKETHOM 06uleo6pa3oBaTe/lbHOM
yypexgeHun  T1o1eBCKOro  MyHuUMnanbHOro okpyra CsepanoBckoi o6bnactu  «OCHOBHas
obuieobpasoBatesibHaa wkona c. KypraHose» (MBOY NMMO CO «OOLU c. KypraHoBo), a Takxe
KOHTPO/Ib 32 UX UCMO/THEHWEM.

1.2. Perynupytoulee aelicteue MNonoxeHns pacnpocTpaHaeTcs Ha 06palleHns, NONyYeHHbIe B
MUCbMEHHOW MW YCTHOW (hOopMe Ha IMYHOM npueme, Mo noyte Poccuu, TeneoHy, 3N1eKTPOHHOM
noyte M yepes OMUULMANBHBLIA CalT LWKOAbI U UHBIMW WHMOPMALUOHHbIMU CUCTEMaMy 0O6LLero
NONb30BaHUS.

1.3. PaccmoTpeHue o6pauweHuii rpaxgaH B8 MbOY TIMO CO «OOLW c. KypraHoBo»
pernameHTUpyeTca Cnegyrowmumm HoOpMaTUBHbIMK NPaBOBbIMU aKTaMu:

e KoHcTuTyumen Poccuiickoin depepaumeit;

* ®epgepanbHbiM  3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 o6pa3oBaHun B POCCUMIACKOMN
depepaymn»;

* @epgepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-®3 (peg. or 27.12.2018) «O nopsgke
paccMoTpeHus obpalleHnii rpaxaaH Poccuiickon degepaumnmn»;

o depgepanbHbIM 3aKOHOM Poccuiickol degepaumnm ot 27.07.2006 Ne 149-P3 «O6 nHopmaLmu,

NH(OPMaLNOHHbLIX TEXHONOTMAX N 0 3awnTe UHOopMaLLUm»;

* depepasnbHbIM 3aKOHOM P® 0T 27.07.2006 Ne 152-®P3 «O nepCcoHanbHbIX faHHbIX».

1.4. OCHOBHble TEPMUHbI, NCMONb3yeMble B [10/10XKEHUN:

O6paleHune rpaxxgaHnHa (ganee - O6pauyeHne) - HanpaBneHHoe B MBOY NMMO CO «OOLL
c. KypraHoso» (ganee MBOY) nnm KOHKPeTHOMY A0/XHOCTHOMY /ALY, B MUCbMEHHO (hopMe UAKn B
(hopMe 3/IEKTPOHHOT0 AOKYMeHTa, NpeasioxXeHune, 3aaBNeHNe UK xanoba, a Takxke yCTHOe obpalyeHue
rpaxgaHuHa.

lMpeanoXeHwe - pekoMeHaaLMs rpaxjaHuHa no CoBepLUIeHCTBOBaHUIO feATelbHOCTM MBOY.

3aaBneHue - npocbba rpaxjaHvHa 0 Co4eliCTBMM B peann3aumnm ero KOHCTUTYLMOHHbLIX Npas
1 cBOOOA M KOHCTUTYLMOHHBIX NMpas 1 cB0604 ApYrux nuu, nnb6o coobLeHre 0 HapyLLIEeHNN 3aKOHOB
M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB, HegocTaTkax B pabote MBOY 1 LO/MKHOCTHbLIX nny, n1bo
KpuTuKa gearensHoct MBOY mn fomXKHOCTHbLIX 1ny,

>Kanoba - npocbba rpaxpaHnuHa 0 BOCCTaHOB/IEHWM MW 3alMTe ero HapyLleHHbIX Mpas,
cB00O0/ N/IM 3aKOHHbIX MHTEPECOB N1OO0 npaB, CBOOOL MM 3aKOHHbIX MHTEPECOB APYTrUX /inL,

1.5. CeefieHUsi 0 MecTe HaxoxaeHns MBOY, noYTOBOM agpece 414 HanpaB/ieHUs 0OpaLLeHniA,
0 TeNe()OHHbIX HOMEpPaXxX W agpece 3M1eKTPOHHOW NOYTbI 415 HanpaBfeHUs obpaleHuiA; nHpopmauns
0 JIMYHOM TMpueme TrpaxpgaH Aaupektopom MBOY, ero 3amecTuTeseM pasMelialOTcA Ha
NH(OpMaLNOHHOM CTeHAe n ohnymansHOM canTe MBOY B NH(OPMaLMOHHO-
TeNEKOMMYHUKALUOHHOW CeTU «HTepHeT».

1.6. O6palleHns rpaxaaH MoryT 6bITb HanpasBieHbI:

e noutoli Poccum no agpecy: 623376, r. Monesckoit, CBepanoBCKoi obnactu, ¢. KypraHoso, yn.

L konbHasn, 4. 8

* 3/1eKTPOHHOI no4Tol no agpecy: kurganovo@ mail.ru
e no TenegoHy: 8(34350) 45-900

* Yepe3 O(hMLMANbHbINA CalT LWKOSbI

* MpU INYHOM MpUEME.

1.7. Bce ob6pauweHus rpaxgaH, noctynawouwue B MBOY nognexar o06sa3aTeNbHOMY
paccmoTpeHuto. OTKa3z B npueme obpalieHuid, pacCMOTPEHME KOTOPbIX BXOAWUT B KOMMETEHLMIO
MBOY HegonycTum.



1.8. PaccmatpuBaloTCcs 06paleHus rpaxgaH rno Bonpocam, OTHOCALWMMCA KOMMETEHLMN LWKONbl B
cooTBeTcTBUN ¢ KOHCTUTyuMei Poccuiickoin depepauunmn, ¢efepanbHbIMU 3aKOHaAMK, YCTaBOM
LIKOSIbI.

1.9. Mpun paccMoTpeHUN obpalleHns He JONYyCKaeTca pasrfiawleHne CBeAEHUIA, coaepXKawmxcs B
obpalleHnn, a TakKXKe CBEEHWNIA, KacatoLNXCca YaCTHOW XM3HW rpaXkaaHWHa, 6e3 ero cornacus.

2. MpaBa rpaxgaH 1 06513aHHOCTU AO/MKHOCTHbIX NNL,
LLIKO/bl NPW PacCMOTPEHMM 06paLLeHul

2.1. Mpwn paccmoTpeHumn obpalieHns B8 MbOY rpaxpgaHuH nmeeT npaso:

2.1.1. MpeacTaBnATh AONOAHUTENbHbIE AOKYMEHTHI U MaTepuanbl NM60 o6paliatbcs ¢ NPocbOoi 06
X NCTpeboBaHMM, B TOM YMCNE B 3/IEKTPOHHON hopMme.

2.1.2. 3HaKOMUTLCS C JOKYMEHTaMM 1 MaTepuanamm, KacaroLMMNCcsa paccCMOTPEHMS 0bpaLleHns, ecnu
3TO He 3aTparvBaeT npasa, CBOOOAbI W 3aKOHHbIE WHTEPECHI APYTUX fIAL M eCNN B YKa3aHHbIX
[LOKYMEHTax U MaTepuanax He COAepXarcs CBeLEeHWs, COCTABNAKOLLIME TOCYAAPCTBEHHYIO UIN UHYIO
oOXpaHsemMyto egepanbHbIM 3aKOHOM TaliHy.

2.1.3. TlonyyaTb MWCbMEHHbIA OTBET MO CYL|ECTBY MOCTaBfEHHbIX B 06palleHUn BOMPOCOB,
yBeJOM/IEHWEe O nepeajpecaunn MUCbMEHHOro obpalieHUs B TOCY[apCTBEHHbIA opraH, opraH
MECTHOro camoynpaBieHns Uan LO/HKHOCTHOMY NULy, B KOMMNETEHLUIO KOTOPbIX BXOAMUT peLleHue
NoCTaBNEHHbIX B 06paLleHnn BONPOCOB.

2.1.4. O6pawatbCs ¢ Xanoboii Ha NPUHATOE NO 06paLLLEHNIO peLleHne UIn Ha aelicTeue (6e3aeincTene)
B CBA3NM C paccMOTpeHuWeM ob6palieHus B aAMUHUCTPATUBHOM W (unn) cyfe6HOM nopsjke B
COOTBETCTBUM C 3aKOHOAAaTENbCTBOM Poccuiickol degepaunu.

2.1.5. Obpalatbca ¢ 3a8BeHNEM O NPeKpaLLeHUN pacCMOTPeEHUSA obpaLLeHms.

2.2. [OomkKHOCTHbIE nuua MBOY:

2.2.1. ObecneuymBaldT 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHuii
rpaxgaH, B ciyyae He06X0AUMOCTH - C yHaCTMEM FpaXkaH, HanpaBuBLLNX 0bpaLLeHus.

2.2.2. 3anpawmsaltT, B TOM YUCNe B 3MeKTPOHHON (opme, HEOO6XOAMMble AN PacCMOTPEHMUSA
obpalleHnii LOKYMEHTbI U maTepuanbl B APYrMX rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOynpaBieHNs N Y UHbIX ONXHOCTHBIX AL, 38 UCKIOYEHMEM CYA0B, OPraHoB LO03HAHUA U OpraHoB
npeABapuUTeNbLHOro CNeAcTBUS, B Npefenax CBOen KOMMNEeTeHLUN.

2.2.3. MpuHUMAIOT Mepbl, HanpaB/ieHHble HA BOCCTAHOBNEHME UK 3aLLNTY HAPYLIEHHbIX Npas, CBO6OL
N 3aKOHHbIX WHTEPECOB rpaxkiaH.

2.2.4. [al0T NUCbMEHHbIE OTBEThI MO CYLLECTBY NOCTAaB/IEHHbIX B 06palleHnn BONPOCOB.

2.2.5. YBeAOMNAKT rpaxAaHWHa O HanpaBneHWU ero ob6palleHMs Ha pacCMOTpeHMe B APYyrow
rocyfiapCTBEHHbI OpraH, opraH MeCTHOrO0 caMOyMnpaB/eHWs UAN MHOMY AO/HKHOCTHOMY Nuuy B
COOTBETCTBUU C UX KOMMNETEHLMEN.

2.3. KoH(umpeHumnanbHble CBEAEHMUA, CTaBlIME W3BECTHbIMW [O/DKHOCTHBIM fiAuam npwu
paccMOTPeHUN 06paLLeHnii rpaXkaaH, He MOTyT 6biTb UCMO/Ib30BaHbl BO BPeJ, 3TUM rpaxjaHam, B TOM
yucrie, eCNM OHU MOTYT MOBJIeYb YUIEM/IEHWEe YeCTU U OCTOUHCTBA rpaXjaH.

2.4. OCHOBHbIMWN TPe6OBaHUAMM K KAYECTBY PACCMOTPEHMSA 00paLLeHNIA ABNSOTCS:

e [OCTOBEPHOCTb MNpeAoCTaBNAeMOW 3asaBUTENAM UMHGMOpPMaLMM O XOJe PpacCMOTPeHUs
obpalleHus;

*  YETKOCTb B U3/IOXXEHUUN UH(OPMaLMK;

* MO/IHOTA MH(POPMUPOBAHUS 3aABUTENEN O XO4e PACCMOTPEHUS 0bpaLleHuns;

* ynob6CTBO M [OCTYMHOCTb MOMYYEHUS MHPOPMALUKN 3aABUTENSAMU O MOpPsALKE pacCMOTpeHuUs
obpaLleHunii.

2.5. Tpeb6boBaHus, yuuTbiBalOWMe O0COOEHHOCTU paboTbl C Ob6paleHUAMU rpaxjaH B
3NEKTPOHHOI hopme:

* ob6ecneyeHne BO3MOXHOCTW NONYYEHUA 3aABUTENAMU UH(OPMaLMK 0 paboTe ¢ obpaLleHNAMM

Ha caliite MBOY.

» obecneyeHune npu HanpaB/ieHUN 3aaBUTeNEM 06palLeHna B (hOpPMe 3NIeKTPOHHOIO AOKYMeHTa
npeacTaBieHNA 3asaBUTENO 3/1EKTPOHHOI0 COoOOLWeHMsA, MOATBEPXAAlOLWero nocTynjaeHne
obpauieHnss 8 MbOY.



3. OpraHnsaumsa npuemMa rpaxkjaH no MYHbLIM Bonpocam

3.1.Mpuem rpaxgaH No /IMYHbIM BOMPOCAM OCYLLECTB/AETCA MO MNpefBapuUTesIbHOW 3anucu B
MPUEMHON LWKO/MIbl B COOTBETCTBUM C YTBEPXAEHHbIM rpagmkoMm. B cnyuyae obpaiieHus
rpaXkgaHnHa K OUPeKTopYy MO CPOYHOMY C TOYKM 3peHud rpaxgjaHuHa BOMpocy, npuem
[AAHHOrO0 rpaxjaHuHa ocyLecTBaseTCA B 61vKalillee BpeMs He3aBUCKUMO OT rpagmka npmema.

3.2.3anncb Ha npuvem K AUPEKTOPY LWKO/Mbl OCYLLECTBAACTCA CEKpeTapeM eXeAgHEBHO, Kpome
BbIXOAHbIX AHEN.

3.3. Heobxogumasa vH(popmauua 0 3asBuTesie, 3anncaBLIEMCS Ha MPUEM, BHOCUTCA B XYpHan

npuemMa rpaxgaH no IMYHbIM Bonpocam (NpunoxeHue 4).

3.4. Mpu NNYHOM NpuemMe rpaxiaHuH NpeabaBaseT LJOKYMEHT, YAOCTOBEPSAIOLWMUA ero TMYHOCTb.

OxwngarLme nprema rpaxjaHe npuriawarotca Ha 6ecefy cekpetapem.

3.5. YcTHble ob6paweHns rpaxgaH Ha JIMYHbIA nNpuem nojexar perucTpauuv nyTem

COCTaB/IEHMA KapTOUYKN NpuemMa rpaxgaHmHa. dopma KapTouku npuemMa rpakjaHnHa npueegeHa

B NPUIOXEHUN 2 K HacTosweMmy [M0N0XeHUo. YCTHble 06paleHns rpaxgaH, npuHATbie Mo

TeneoHy, He PerncTpmpyroTcs.

3.6. CogepxaHune ycTHOro obpatleHus 3aHOCUTCSA B KapTOUKY Mpuema rpaxpgaHuHa. B cnyuae,

eC/IN N3/I0XKEHHbIe B YCTHOM obpaleHumn PakTbl 1 06CTOATENLCTBA ABNAOTCA OYEBUAHBIMU N He

TpebyloT AOMONHUTENIbHOW NPOBEPKU, OTBET Ha 06paLLeHne ¢ cornacus rpaxgaHnHa MoxeT 6biTb

[JaH YCTHO B XOfe /INYHOrO MpuemMa, 0 Yem [eflaeTcs 3anncb B KapTOYKe JIMYHOrO npuemMa

rpaxgaHuHa. B ocTanbHbIX ClyvasX JaeTcsi NMUCbMEHHbIN OTBET MO CYLLeCTBY MOCTaB/IEHHbIX B

obpaLleHny BONPOCOB.

3.7. Mpw noBTOpHOM Ob6palieHnn genaetcs No460pKa No npeablgyLieMy 06palleHnto 3asBUTeNS

(yyeTHas KapTo4Ka, 3adB/IeHME rpaXKjaHnHa 1 0TBET AO/HKHOCTHOTO /inLa).

B Xxofe NMYHOro npuema rpaxjaHWHy MOXeT OblTb OTKa3aHO B Ja/ibHellleM pacCMOTPEHUM

obpalleHuns, ecny eMy paHee 6bi1 aH OTBET MO CYLLEeCTBY NOCTaB/IeHHbIX B 06paLleHn BOnpocos.

3.8. Ecnu [OuMpeKkTop LWKOJMbl MO YBaXWTENIbHbIM MNpUYnMHaM (KOMaHLMPOBKA, BPEMEHHas

HeTPYyAOoCNOCO6HOCTb, OTMYCK W T.M.) He MOXeT MNPUHATb rpaxiaHWHa, NUYHbIA Npuem

MepeHoCcuTCA Ha 6AMKaNLLINIA feHb Npuema ¢ 0653aTeNbHbIM YBEAOM/IEHUEM TpaXKAaHWHa.

3.9. B cnyyae, ecnnm B ob6palieHUM CcOfepXXaTcs BOMPOCHI, PelleHne KOTOpPbIX He BXOAUT B

KOMMETEHLUWIO LWKOMbI, FpaXKfaHWHY [aeTcs pas3bACHeHMe Kyfa M B KakoM nopsagke cnepyet

06paTnTLCA.

3/10. NInyHbIn Nprem rpaxjaH BefeTCA B NOPSAKE 0YepesHOCTH.

3.11. VIHopmauusd o6 ntorax npmema rpaxjaHmHa BHOCUTCA B XYpHa/a npuema rpaxgaH no

NIMYHBIM BOMpocam (NpunoxeHue 4).

3.12. Mpu HeobXxo[MMOCTH, AN PacCMOTPEHMA MNOCTaBNEHHbLIX 3asBWUTENIEM BOMPOCOB, Ha

NNYHBIA NPUEM MOXET 6bITb NPUrnalleH COOTBETCTBYHOLWMIA CNeLnanncT LWKONbI.

3.13. o pesynbTaTaM npuemMa W MOPYYEHWUA AMPeKTOpa LWKOMbl, CeKpeTapb HanpaBnseT

mMaTepuanbl IMYHOTO Npuema rpaxaaH UCNosHUTeNAM (OTBETCTBEHHbIM PaboTHMUKAM LUKO/IbI).

B kapTouke npuema (pasfenbl: KOMY W 4YTO MOPYYEHO; [AOMO/IHUTENIbHO) YKa3biBaKTCA

thamunua(n), nHULManbl ucnonHuTens(ei), cogepxxaHme nopyyveHus (npy He06Xo0ANMOCTI), CPOK

NCNOJIHEHUS, faTa W MOAMNUCH.

WcnonHnTenb roToBUT MPOEKT OTBETA 3aABUTENIO 38 MOANWCHIO AMPEKTOPA LUKObI.

B cnydyae, ecnm B KapTOukKe MpuMeMa YyKa3aHO HECKONbKO WCMOJIHATENeN, OTBETCTBEHHbIM

NCNONHWUTEeNEM CYMTaeTCa [LO/MKHOCTHOE NNLO0, YKasaHHOe NepBbiM B KapToOuke npuema no

obpateHuto. OTBeT Ha obpalieHne roTOBUT OCHOBHON MUCMONHUTESb, YKA3aHHbIA B NOPYYEHUN

nepBbIM.

3.14. B xypHane npuema rpaxgaH no AM4YHbIM BOMNPOCaM [Aenaetcsa OTMEeTKa 06 WCMONHEHUMN.
MopyyeHne CHMMaeTCA C KOHTPONA AUPEKTOPOM LUKO/IbI, OCYLLECTBABLUUM JINUYHbIVA MPUEM rpax



4. PaccMOTpeHMe NMCbMEHHbIX 06paLLleHMIA 1 06paLLeHniA rpaXkaaH,
MOCTYNMBLUMX MO 31EKTPOHHOM nouTe

4.1. Moctynatowune B8 MBOY nucbMeHHble obpalleHna npuHUMaloTcs cekpetapem MBOY.

4.2. B uenax obecneyeHns 6e30MacHOCTU Mpu paboTe C MUCbMEHHbIMW O6paLLEHUSIMU OHW
nognexar 0653aTe/lbHOMY BCKPbITUIO U NpeABapuUTeNbHOMY MPOCMOTPY.

4.3. Tpn npuemMe MUCbMEHHbIX 06palLLEHWIA:

* MpoBepsieTcsA NPaBUIbHOCTb aPeCHOCTN KOPPECMOHAEHLUN;

* BCKPbIBAKOTCA KOHBEPTHI, MPOBEPAETCA Ha/IMUMe B HUX JOKYMEHTOB;

* MOCTYyNMBLUME C MUCbMOM AOKYMEHTbl MOAKaNbIBAOTCA NOA CKPENKy nocnie TeKcTa Nucbma,
3aTeM MofjKanblBaeTCA KOHBepT.

4.4. OwnboyYHO (He NO agpecy) NpuciaHHble NMCbMa BO3BPALLAOTCA HA MOUYTY HEBCKPbITbIMU.

45. TlncbmeHHble obpaweHns un  obpauieHus rpaxpgaH, noctynuswue B MBOY
PErncTpupyroTCa CeKpeTapéM B TeYEHUe TpeX AHeil ¢ MOMeHTa UX NOCTYM/IeHUS.

4.6. MncbMeHHble 06palleHns n obpaleHns rpaxaaH, noctynuswmne B8 MbOY no aneKTPOHHOW
noyTe, PErMCTpMpyoTCcs B XKypHane permcrpauunm obpatleHunii rpaxaad (npunoxenme Ne 3).

4.7. XXypHan pernctpauunmn obpalieHnii rpaXaH BKIOYaeT B ceba cnegytolime pasgensl:

* perncTpaumoHHbIN HOMED;

e [aTaperucrpaunmn obpauieHus;

e BuUA nepepaun obpauteHns (Moutoli Poccum, 3aNeKTPOHHO NOYTONM, Yepe3 ouLUManbHbIR caiT,
NIMYHO);

* CBEJEeHMA 0 NOBTOPHOCTM N 06 OCYLLECTB/IEHUWN KOHTPONS;

* (hamMunna, UMs, 0THECTBO 3aABUTENS, €r0 afpec;

e aHHoTauua (KpaTkoe cofepxaHue obpalieHuns);

* CPOK MCMONMHEHUA 06paLLeHus;

e pesonouUMs (MCNONHUTENb, COAEPXKAHME NOpPyYeHUs, aBTop, AaTta);

e OTMeTKa 06 MCnonHeHUN o6paLleHuns.

Ecnn o6palwieHne KONMEKTUBHOE, TO PErucTpupyetcsa aBTop, B ajpec KOTOPOro npocsT
HanpasuTb OTBET.

4.8. Ha kaxgoM obpalleHMn NpocTaBNAeTCA faTa perncrpaymm u perucTpaLnoHHbiii Homep.

4.9. AHOHUMHbIe o6palieHna (o6paweHne nuua (rpynnbl Nny) 6e3 ykasaHua Qamunnmn, UMeHwu,
oTyecTBa, afpeca, AaTbl, JINYHOMW MNOAMWUCKU) He nNoOAMexar perucTpaunmm u COOTBETCTBEHHO
paccMoTpeHuto. AHOHUMHbIE 06paLLeHns, cogepxalye CBeAEeHNS O TOTOBALLEMCS WU COBEPLUEHHOM
NPecTynneHnn, He3aMeINTe/IbHO HanpaBAsKTCA 415 NPOBEPKN B MPaBOOXPaHUTE/IbHbIE OpraHbl.

4.10. Mpowealwmne perncTpaumio obpalleHnsa rpaxaaH B 3aBUCUMOCTM OT COoAepXXaHus Bonpoca B
TOT XXe [eHb HanpasnaTCca And paccMoTpeHns gupektopy MBOY.

4.11. O6palleHns rpaxxgaH no Bonpocam, He OTHOCALLMMCS K KOMMETEHUMW LKOMblI B TeYeHUe 7
(cemn) fHel cO AHA UX perncTpauum MepecbinaTca CeKpeTapeM B COOTBETCTBYHOLLME OpraHu3auum
WM COOTBETCTBYIOLLEMY [AO/DKHOCTHOMY /MLy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peLleHune
nocTaB/IeHHbIX B 06palLeHMM BOMPOCOB, C YBeAOM/IEHNEM IFpaXKjaHWHa, HarnpaBuBLLEero obpatieHue.

4.12. OcHOBaHMA Ans 0TKa3a B PacCCMOTPEHMN 00paLLleHus:

* B MUCbMEHHOM ob6paleHnn, obpaleHUN NO 3NEeKTPOHHOW MNOo4YTe He YKasaHbl (amunus
rpakgaHuHa, HanpaBuBLLero obpalieHue, UM agpec, N0 KOTOPOMY AO/KeH ObiTb Hanpas/eH
OTBET;

* B OOpaweHun coaepxxaTca CBefeHNs 0 NOLroTaBMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMNPAaBHOM [esiHUW, a TakXe O /iue, ero MoAroTaB/MBalOLeM, COBepLUANOLEM WU
coBepwuBlem. Ob6palweHne MNOANEXUT HanpaBNeHWO B TOCYAapCTBEHHbI oOpraH B
COOTBETCTBUN C €r0 KOMMNETEHLMEN;

* TEKCT MUCbMEHHOro obpaleHns He NOALAETCA MPOYUTEHUIO;

* MOSIHOMOYMA TMpefCcTaBUTeNs 3adABUTENS He MOATBEPXAEHbl B MNOpsAAKe, YCTaHOB/IEHHOM
3aKoHOAaTenbLCTBOM Poccuiickoin Pefepaunn (B cnydae nogavm xanobbl).



4.13. Ob6pauieHne MOXeT BbITb 3aperMcTpMpoBaHoO, HO He PAaCCMOTPEHO MO CYLLECTBY, €CN:
e obpallleHure TOro xe nuua (rpynnbl IAL) 1M N0 TEM XKe OCHOBaHMAM 6bls10 paHee pacCMOTPEHO U

BO BHOBb MOCTynuBLIEM O6OpaleHnn OTCYTCTBYKOT OCHOBaHMA [/1A MepecMoTpa paHee

NMPUHATOrO pPeLleHuns;

* 10 BOMpOCaM, Cofepkalinumcs B 06paLleHnn, UMeeTcs BCTYMMBLLEe B 3aKOHHYIO cuy cyfebHoe
peLUeHme;
* o6palleHne HanpasNeHO /MLOM, KOTOPOe MPWU3HAHO HeLeecnoCOOHbIM peLleHreM Ccyja,

BCTYMNUBLUMM B 3aKOHHYIO CuUiy;

» obpaLlieHune NoLaHo B MHTepecax TPeTbUX /iNL, KOTOPbIe BO3paXKatoT NMPOTUB ero pacCMOTPEHUS

(Kpome Hefeecnoco6HbIX NnL);

* o6palleHne COAEPXUT HeLeH3ypHble /IM60 OCKOPOWUTENbHbIE BbIPAXKEHUA, YIrPo3bl XKU3HMU,
3[0pOBbLI0 Y UMYLLECTBY AO/HKHOCTHOIO NMLa, a TAKXXe YNeHam ero cembMu.

4.14. B cnyd4asx, yKasaHHbIX B MyHKTe 4.12 HacToAlWero pasgena, nuuo, HanpasuBLlee
obpatleHune, onoseLLaeTca 0 JaHHOM PeLeHUMN C yKazaHnem OLHON U3 NepevnCcneHHbIX MPUYnH.

4.15. Mo nucbMeHHOMY ob6palleHni0 1 obpalleHnto, NOCTYNUBLUEMY MO 3NEKTPOHHOW MoYTe,
PYKOBOAMTENEM AOMXHO 6blITb NPUHATO O4HO U3 CNELYHOLINX PELUEHUN O:

* TMPUHATUU K PACCMOTPEHUIO;

* Hanpas/eHWW B ApYrvie OpraHu3auum n yupexneHus;

* puOOLLEHNMN K paHee NOCTYMUBLLUEMY 06paLLeHNIo;

* COOOLEeHNM rpaXKjaHnHy 0 HEBO3MOXHOCTM PACCMOTPEHUSA ero obpalleHuns;
*  COOOUEHMM TpaXKAaHUHY O NPEeKpaLLeHnn Nepenmnucku.

4.16. AupekTop MBOY paccMmaTpuBaeT 06palleHna rpaxiaH u onpegenseT JO/HKHOCTHOE NULO,
M CPOKM NMOATOTOBKWN OTBeTa 3aaBUTeN0 (MpunoxeHue Ne 1).

4.17. JO/MKHOCTHOE N0 rOTOBMT OTBET HA MMCbMeHHOe obpalleHne rpaxaaH, v nepefaeT ero
cekpeTapr NS MOAMNUCK [UPEKTOPOM, pPerucTpauum u OTnpaBKM Ha YKas3aHHbIA TrpaXAaHUHOM
MOYTOBbLIN agpec ¢ yBefOMAeHNEM, nb0o (1) Ha agpec 3NEeKTPOHHOM NOYThI.

4.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOe, BCECTOPOHHee W OOBLEKTMBHOE PacCMOTPEHME
obpallleHNin B paBHOIN CTeneHW HecyT BCe YKa3aHHble B Pe30/HOLUN UCNIONHUTENN.,

4.19. Ecnmn B nopyYeHUM no o6paLleHnto HeCKOIbKO UCNOMHUTENENR, TO OHU He NO34Hee, YeM 3a
5 (naTb) AHeM [0 MCTeYeHWs CpokKa OTBeTa Ha obpalweHue, NpPeAcTaBAAOT OTBETCTBEHHOMY
NCNONHUTENI0 OTYET A1 COCTaB/IeHUA OTBeTa.

4.20. VIcNO/IHEHHBIMM CUYMTAlOTCA 0bpalleHnsa rpaxaaH, ecnm pacCMOTPeHbl BCe MOCTaB/EHHbIe
B HUX BOMPOCHI, MPUHATbLI HEO6X04MMbIe MEPbI U aBTOPaM AaHbl MCYepMnblBaKOL e OTBETLI.

4.21. B cnyvae, ecnvM [aHHbIX, YKa3aHHbIX B 06palieHnMn, HefoCTaTOYHO [ANA MPUHATUA
OKOHYaTe/NIbHOT0 peLleHuns, 3anpalmnBaloTca HeobXo4uMble MaTepuanbl 418 3aKIHYEHUS U
060CHOBaHHOTO MPUHATUSA PELLEHNA.

4.22. O6pauieHna rpaxpgaH paccmatpusaroTcsd B TedeHue 30 (Tpuauatu) AHeRd CO JHA uUX
perncTpaymmn, ecnun B pe3osiioLuUy He yKasaH LpYroil cpok ucnonHeHus. ObpalleHus, He Tpebyowue
[JOMNONHUTENIbHOW NPOBEPKM U U3YUYeHUA, paccMmaTpuBatoTcs B TeyeHne 10 (gecaTtun) gHeil. OKOHYaHVEM
CpOKa paccMOTpeHus obpaLleHns cuMTaeTcs farta peweHns Bonpoca.

4.23. Tpn HEBO3MOXXHOCTU WCMOJIHEHUS 00OpaLleHns B CPOKW, YCTaHOB/IEHHbIE MYHKTOM 4.22
HacToALLero passena, HE06X0ANMO PeLlnTbL BONPOC O MPOAJIEHNN CPOKA pacCMOTpPeHus. MNpoannTb CPOK
paccMOTpeHns o6paLLeHns MOXET TOMIbKO AUPEKTOP, HO He 60onee YeM Ha OAWUH Mecsl,.

4.24. Pe3ynbTaTbl paCCMOTPEHUNS 06paLLeHMs CO0bLLLaATCA ero asTopy.

4.25. WNcnonHutens u nuuo, nojnucasliee OTBET, HECYT OTBETCTBEHHOCTb 3a MOJHOTY,
cojep)kaHue, ACHOCTb M YETKOCTb M3/0XKEeHUA CYTU OTBeTa, AOCTOBEPHOCTbL CChbI/IKM Ha HOPMaTUBHbIe
npaBOBble aKTbl.

4.26. NcbMeHHble 0TBEThI Ha 0bpalleHunsa rpaxaaH nognucelsaet gupektop MbOY.

4.27. Mpun paccMOTpeHUN obpaLleHns He JoNyCKaeTca pasrfialleHne CBeAeHN, cogepxaLinxcs
B OOpalleHNn, a TakXKe CBEAEHWI, KacalowuxXca YaCTHOM XXWU3HWM rpaxpaHuHa, 6e3 ero cornacus.
NHpopMaLma 0 nepcoHanbHbIX AaHHbIX 3afBUTeNein xpaHUTcA U obpabaTbiBaeTcs C CO6/MOLEHMEM
Tpe60oBaHMIi POCCUINCKOTO 3aKOHOaTeNbCTBA O MePCOHaNbHbIX AaHHbIX.



4.28. He siBnsieTCcs pa3rnawleHneM CBeeHWU, coaepxXXallnxcs B 06palleHnn, NP HanpaBieHUm
NMUCbMEHHOro obpalleHns B TOCY[apCTBEHHbI OpraH, opraH MeCTHOro CaMOynpaB/ieHus Wan
[JO/DKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHWe MOCTaB/IEHHbIX B 0b6palieHunu
BOMPOCOB.

4.29. TMepepn nepefadveil OTBETOB 3afBUTENAM Ha OTMpaBKy CeKpeTapb MNPOBepseT Hanu4ue
noAnucei, COOTBETCTBME N HaM4Me MPUNOXKEHUN, YKa3aHHbIX B OTBETE, MPaBUIbHOCTb HanucaHus
MHAeKca Mo4YTOBOro OTAesleHud, agpeca, amuanM 1N WMHULKWANOB KOPPECMNOHAEHTa U WUCXOAALLErO
HOoMepa nucbma.

4.30. OhopMneHHble Hagnexawum obpasoM OTBeTbl OTMPaBAAKTCA CeKpeTapem agpecaram
MOYTOBLIM OTNpPaB/eHNEM, M0 3N1EKTPOHHOW NOYTe UK BPyYaeTCs JINYHO.

5. Pe3ynbTaTbl pacCMOTpPeHNS ob6paLLeHNin rpaxxiaH
5.1. KoHeYHbIMK pe3ynbTaTtaMmy NpefocTaBNeHUs paccCMOTPeHUs obpalleHns ABaTCA:

e OTBeT Ha BCe MNOCTaBfieHHble B O6paw,eHUn (YCTHOM, B MUCbMEHHONM (opme mnm B hopme
3NIeKTPOHHOT0 J0KYMEHTa) BOMPOCbl WAM YBeAOMJIEHME O nepeajpecoBaHUM obpalleHus B
COOTBETCTBYIOLLYIO OpPraHu3auuio WauM OpraH, B KOMMETEHLMIO KOTOPOro BXOAUT peLleHune
MoCTaB/IEHHbIX B 06paLleHny BONPOCOB;

e 0TKa3 B pacCMOTpeHun obpalieHnsa (YCTHOro, B MUCbMEHHOMN hopme unu B hopme 3/IEKTPOHHOTO
OOKYMEHTA) C M3MI0XKEHNEM NMPUYUH OTKasa.

5.2. Mpoueaypa paccMOTpeHUs obpalieHMs 3aBepluiaeTcs MNyTem HanpaBieHWs OTBeTa WM
OTKasa No CyLecTBy obpalleHns 3afBUTENA U NOJyYEeHUS TpaKLaHUHOM pe3y/bTaTa PpacCMOTPEHUS
obpalleHuns B MMCbMEHHOW MN YCTHOIN (hopmMe, Unu B (POPMe 3/IEKTPOHHOTO [OKYMEHTA.

6. AHanus obpalyeHunii rpaxaiaH,
noctynuewmnx B8 MBOY NMMO CO «OOLU c. KypraHose»

6.1. Oupektop MBOY cuctemaTuyeckn aHanmM3nMpyeT 00paLleHus rpaxjaH, cogepxalimecs B
HUX MpaKTUYecKne 3aMeyaHWs C LUeNbl0 CBOEBPEMEHHOrO BbIAB/EHUS W YCTPaHEHUS MPUYUH,
NOpPOXAAKLWMX HapyleHne npaB W OXPaHSAeMblX 3aKOHOM WHTEpPecoB rpaxpaH, o6o6uwaet
NPeLNOXeHUs, MPUHUMAET Mepbl MO CHUXEHMIO KONMYEeCTBa >Kanob, YMeHbLEHWH MOBTOPHbIX
obpaLyeHui.

6.2. ExxerofiHo, Mo pe3yfbTataM paboTbl C 06palleHUAMN rpaxaH, cekpeTapb OpPMUPYeT OTUET
C pa3bMBKOW Ha MUCbMEHHbIE U YCTHbIe 06pallleHns, No BUAam U Tunam o6palleHnin n npeacTaBnseT
ero Ha yTeepXgeHue gupektopy MbOY.8

7. PopMupoBaHue fen no obpalleHNAM rpaxiaH
7.1. OOpalleHns rpaxaaH, KOMUW OTBETOB HAa HUX W [JOKYMEHTbl, CBf3aHHble C WX
paccMOTpeHuneM (paspeLueHunem), GopMupyoTcs B fena.
7.2. lena, hopMupyemble No o6palleHUsaAM rpaxaaH xpaHarcs 8 MbOY.
7.3. 110 NCTEeYEHUM YCTAHOB/IEHHbIX CPOKOB XPaHeHMs fena NoAnexart YHUUTOXEHUIO.
7.4. OTBETCTBEHHOCTb 3a COXPAHHOCTb W KOMMEKTHOCTb [OKYMEHTOB MO 06palleHnsam
rpaxkfaH sosnaraetcsa Ha genonpoussogutens MBOY NMMO CO «OOLU c.KypraHoso».

8. 3aKkunTeNIbHbIE NOOXKEHUSA

8.1. HacTtosiwee MonoxkeHne pa3paboTaHO B COOTBETCTBUMN C Y CTAaBOM LUKO/bI U BBOAMTCS B
[elicTBME B YCTAaHOBNEHHOM MM MOPSALKe.
8.2. N3ameHeHnas B HacTosLlee lMonoxeHne MOryT ObITb BHECEHbI npu

M3MEHEHMN 3aKoHogaTenbcTBa Poccuiickoli ®depepaumm B 061acTM  pacCMOTpPeHMA obpalleHuni
rpaXkaaH.
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MpunoxkeHue Ne 1

NN, OTBETCTBEHHbIX 3@ pacCMOTpPeHne o6paLLeHnin rpaxkjaH, NOCTyNUBLUNX B
MBOY NMMO CO «OOIM! c.KypraHoso»

HanpaBneHve feaTeNnbHOCTH, K KOTOPOMY
OTHOCUTCA ob6pallleHne

HanmeHoBaHMe 06pa3oBaTeNbHOM OpraHu3almm,

OTBETCTBEHHbIIi 32 paCCMOTpPEHNE
obpaLleHunii rpaxaaH

MECTO Hax0XAeHus, TenegoH, aapec caita, agpec CekpeTapb

3/IEKTPOHHOW NOYTbI, PEKBU3NTBI
3aKoHOoaTe/IbHble U HOPMATUBHbIE JOKYMEHTbI

Meparoruyeckas AesiTeNlbHOCTb; NepeBoa,
BOCCTAQHOB/IEHME U OTUMC/IEHME 0BYYatOLLMXCS

Mpuem rpaxgadH 8 MBOY NMMO CO «00111 c.
KypraHoBo»

O6palyeHuns no KagpoBbIM BOMNpoOCam
ObecnevyeHHOCTb yUYebHOW nuTepaTypoii

MoceuleHne 1 ycrneBaemMoCTb 06yYatoLnxcs

O6palleHns No cobn0AEHNI0 3aKOHHbIX NpaB
COTPYAHMWKOB

®u1HaAHCOBbLIE BOMPOCHI

JononHnTenbHoe 06pa3oBaHMe U BHEYPOUHaS
LeATeNbHOCTb

OxpaHa Tpyaa

AVpeKTop, 3aMecTUTeNN AUpeKTopa

3amecTuTeNb Anpektopa no ¥YBP, cekpeTapb

3amecTtutenb Aupektopa no YBP , cekpetapb

[unpekTop, cneyuannct no Kagpam
BnbnnoTekapb

3amecTtutenb gupektopa no YBP

AupekTop, npeaceaatenb NpopKoma,
npeAcTaBMTeNb TPYOBOr0 KOMNEKTMBA

naBHbIW Byxrantep

Pykosogutens To4kmM pocTa,
3aMecTuTeNb gupektopa no BP

CneuunanucT no oxpaHe Tpyaa



MpunoxxeHue Ne 2

KAPTOUKA NMPNEMA ITPAXXOAH
MBOY NMMO CO «OOLWW c.KypraHoso»

damunusg, Ums, OTyecTBO:

Appec, TeneoH, e-mail

MecTo paboThl:

KpaTkoe cogepxaHue obpalleHuns (3aaBneHns)

Komy 1 4TO nopyyeHo:

JononHuTtensHo:

[Jarta oTBeTa « » r.

C peweHuem Bonpoca obpalleHns cornaceH /He cornaceH (HY>HO NOAYePKHYTb)

yumcno noAnuch ®.N.0.



MpunoxxeHne Ne 3

XKypHan
pernctpaymn obpauwieHuii rpaxgadH B8 MbOY NMMO CO «OOLU c.KypraHoBo»

Bug
nepegayu CeefeHuns o damunng, Pesontoyuns
AHHOTauuA
N Jata obpalleHns MNOBTOPHOCTM U nms, Cpok (ncnonHuTenNs, OTmeTKa 06
PervcTpaumoHHbIi o (kpaTkoe
Home perucTpauum (NoyTou, no 06 OTYECTBO o wanpe VICMO/HEHNS cofepxaHue NCMOJIHEHUN
P obpalieHnsa TeneOHy, OCYLLECTBEHUMN 3asaBUTENSA, 06.D.a|0 eHIA) obpalieHna  Mopy4yeHus, aBTop, obpaleHus
3N1eKTPOHHON  KOHTpONs agpec patl fara)
no4Toi)
MpunoxeHne Ne 4
JKypHan
yyeTa npmema rpaxgaH rno simyHbiMm sonpocam B8 MBOY NMMO CO «OOLW c.KypraHoBo»
) Komy nopydeHa npoBepkKa, KTo npuHuman
NoNe [ata damunnua, nms, Afpec, MecTo paboTbl Ne KapTO4Ku npuéma y nopy POBEp P
NCNoNHeHue, OTBET (dpamunus,
n/n npuema OTYECTBO MOCETUTENA nocetuTtens rpaxpaH

NOCETUTENIO noanunceb)



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukat 669156940959655819463310575184336563501118402772
Bnageney HentobuHa NioBoBb BUKTopoBHA

OedcTevTened C 15.01.2025 no 15.01.2026
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